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1 Adding a Live Guide chat button to your Facebook 
page 

This document describes how you can add a chat button that you implemented in Live 

Guide to your Facebook page. 

The chat button is added using an iFrame application1 that you create using Facebook 

Developer Application and requires that you are familiar with HTML. 

Adding the chat button consists in two overall steps: 

 Make the Live Guide code from the Code builder page available from a publicly 

accessible web server.  

The code can include the chat button as well as the proactive chat code so proactive 

chat will also be available. 

 Create a Facebook application that references the code. 

These steps are described in detail in the following sections. 

1.1 Make the chat button code accessible from your web server 

1. Create a standard HTML file and copy code from the Live Guide Code builder page 

into the file. 

 Log in to the Live Guide Administration module and on the Setup menu, click Code 

builder.  

Below is a very simple but working example with comments to indicate where you 

should place the Live Guide code: 

<!DOCTYPE html PUBLIC "-//W3C//DTD XHTML 1.0 Transitional//EN" 

"http://www.w3.org/TR/xhtml1/DTD/xhtml1-transitional.dtd"> 

< html xmlns="http://www.w3.org/1999/xhtml" xml:lang="en"> 

< head> 

< style type="text/css"> 

body { 

width:520px; 

margin:0; padding:0; border:0; 

} 

< /style> 

< meta http-equiv="Content-Type" content="text/html; 

charset=iso-8859-1" /> 

< /head> 

< body> 

< div id="container"> 

<!-- Netop Live Guide Chat Button Tag --> 

<!--COPY THE CODE FROM THE CODE BUILDER PAGE – CHAT BUTTON TAG--> 

<!-- Netop Live Guide Chat Button Tag --> 

< /div> 

 

                                           

1 An iFrame application allows you to embed an external Web page in your Facebook Page tab; the iFramed 

Web page can use standard HTML, CSS, and JavaScript like any other Web page does. 
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<!-- Netop Live Guide Monitor Tag --> 

<!--COPY THE CODE FROM THE CODE BUILDER PAGE – MONITOR TAG--> 

<!-- Netop Live Guide Monitor Tag --> 

< /body> 

< /html> 

 

 

2. Save the file in a publicly accessible folder on your own web server, for example 

www.yoursite.com/facebook/myapp/index.html 

1.2 Create a Facebook application that references the code 

1. Install Facebook Developer Application. 

To create a Facebook application you need to install the Facebook Developer 

Application. Do this by logging in to Facebook and then go to this URL: 

http://facebook.com/developers 

If this is the first time you install the Developer Application, you will see the Request 

for Permission dialog: 

 

Click the Allow button to go on. 

2. Click the Create New App button: 

 

3. Give your App a name, optionally type a namespace and select web hosting and then 

click the Continue button: 

 

http://www.yoursite.com/facebook/myapp/index.html
http://facebook.com/developers
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4. Enter the security phrase and then click Submit. 

 

5. Set options and save your changes. 

There are quite a few options you can set to make your application work exactly the 

way you want it to. The ones below are the basic ones necessary to get your 

application up and running: 

 

Settings > Basic > Basic Info section: Give your App a 

name that is short and descriptive. This name will appear 

on your list of Apps on your developer page. 

In the same section, select a Category to describe the 

function of your application, for example App for Pages. 

Settings > Basic > (edit icon) and Settings > Auth 

Dialog > Logo: Create and select suitable icons; note that 

the small one will show in Facebook in the left-column 

navigation. If you do not create your own icons, you will 

get the default ones. 

Settings > Basic > Page Tabs section: enter information 

about the location where you stored your application file: 

 

 

Page Tab Name Will appear on the sidebar of your Facebook page. It 

can be up to 16 characters in width. 

Page Tab URL The complete path, including file name, of the file 

that should be loaded first when the Tab is loaded 

into your Facebook page. 

This is the URL of the file you created in section 1.1. 
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Secure Page Tab 

URL 

The complete path, including file name, of the file 

that should be loaded first when the Tab is loaded 

into your Facebook page if the visitor is accessing 

Facebook over a Secure connection 

(https://facebook.com).  

 

6. Install your iFrame application on your Facebook page. 

Once you are satisfied with your application, you can add it to your Facebook page.  

Type this URL: 

http://www.facebook.com/dialog/pagetab?app_id=YOUR_APP_ID&next=YOUR_URL 

where YOUR_APP_ID and YOUR_URL must be replaced by your own App ID and your 

URL that you can find on the Settings > Basic page2.  

This opens the Add Page Tab page: 

 

Click the Choose Facebook Pages list to find the page that you want to add the tab to 

and click the Add Page Tab button. 

 

Your new iFrame App is now accessible from your Facebook page. It should look 

something like this: 

 

If the tab is not visible, you can change this by adding it to your favorites: 

Click the arrow: 

 

                                           

2 The color coding is for easy reading only. 

https://facebook.com/


7 

 

Click the plus sign and then the application name: 

 

 

2 Troubleshooting 

Below are a few troubleshooting suggestions if you do not see your custom page in 

Facebook. 

2.1 Check your URL 

Make sure that the URL you set for your iFrame is correct. Try accessing it directly, via 

your browser, instead of via your Page tab. Bad URL addresses are the most common 

problem. If the URL to the Web page or image you want in your iFrame Page tab is 

incorrect, the tab will not. 

You can also test the validity of your URL by right-clicking the area where your iFramed 

content should be and then select "This Frame: Open Frame in new window" or 

something similar (each browser presents this option a little differently). 

2.2 Error messages from your server 

If your server returns an error when Facebook tries to load the HTML page into the 

iFrame, you may need to change the file extension from .html to .php or .aspx 

(depending on the server platform you are using). When Facebook loads the iFrame, 

they do a POST to the index page in order to pass some data to your application and it 

looks like some servers are set up to not allow a POST to a file with the .html extension 

2.3 Scroll Bars 

If your iFrame content causes a horizontal scroll bar to appear, something is causing the 

width to exceed 520 pixels, which is the maximum that Facebook allows. We recommend 

adding some CSS (either inline as shown below or in your separate CSS file) to remove 

margin, padding, and border from elements by default. Many browsers add spacing 

around certain elements by default which can cause the scrollbars to appear 

unexpectedly. 

<style type="text/css"> 

body { 

width:520px; 

margin:0; padding:0; border:0; 

} 

< /style> 


