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Introduction

This document describes the configuration steps you need to create help requests from an Android

Host and a Windows Host.

To create a help request from an Android or a Windows Host, you need to follow these steps:

1.

2
3.
4

Configure the Guest.

If you request help through the Netop Gateway, you need to configure the Gateway.

Configure the Host.

Request help.

1 Configure the Guest

1. Goto Tools > Communication Profiles and select the communication profile that you want
to be used for reaching the Guest (E.g.: LAN (TCP)). That means that the Guest needs to be

o bk~ 0D

visible.

-

'Y

Communication Profile Setup

S|

Communication Profile List:

[] HTe -
[] Infrared

[] Internet

[] Internet (TCP)

[] IPx

[[] IsDM (CAPT)

. LAM (TCP)

[] NetBIOS L
[] MetBIOS over TCP/IP (0)

[V] TCP/IP =

Mew | Edit | Delete

Close |
Help |

Click Close. You might be requested to restart the Guest.

Go to Tools > Program Options and click the Help Request tab.

Enable Help Requests and Enable Help Services.

Enter at least one help service (this will be the one entered by the Host in the Help Provider
field, if the field is not left empty).
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F B
Program Options u

Remote Control | Clipboard | Monitor | Audio-Video Chat
Encryption | Imvertary | Smart Card | Imtel vPro ISkjns |Web |pdate
Layout | General I Cache | Logaon | Host Mame | Directary Services
Remote Printing | Recording | Sounds | Help Request | Run

Help Request Settings
Enable Help Request b |

!

pa L

Help Service | Service Ticket | WebConnect

Enable Help Services

Help service 1:

Myserui::e|

Help service 2:

Help service 3:

Enter the name of one or more help services that you will
provide. The name you enter will be presented to the Host
when help is requested.

Advanced...

| 0K || Cancel || Hep

6. Click OK.

2 Configure the Gateway

If the Host will request help thorough the Gateway:

1. Open the Netop Gateway and click Tools > Communication Profiles. The Communication
Profile Setup will be displayed.

2. Select LAN (TCP) and click the Edit button.
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-
Communication Profile Setup

Communication Profile List:

HTTP

[] Infrared

[] Internet

[] Internet (TCP)

[] Px

[T] ISDN (CAPT)

25 —

MExce >~ B

[ ] Nete1os
[] MetBIOS aver TCR/IP (0)
[ NetBIOS over TCP/IP (5)

Mew | Edit

[~}

Delete |

Close

Help

The Communication Profile Edit window will be displayed.

3. From the Communication Device drop-down list, select TCP/IP (TCP) and from the

Connection direction area, select Incoming connection only.

-
Communication Profile Edit

—Communication Information

Communication Profile description:

| Lan (TcP)

Communication Device:

fTcpiP (rcp) ~| | I use Dial-Up Networking

 Gateway Settings
Device group:

MNetop Met (10..127):
20

Connection direction

Lo Incoming and outgoing connections

o Incoming connections only

o QOutgoing connections only

TCP

™ Optimize for internet communication;

™ Encapsulate in HTTP
[T Use prozy setbings

Advanced ...

4. Click OK, then click Close.
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3 Configure the Host and request help

3.1 Android Host

1. Open the Netop Host.
2. Tap the Help Request icon. The Netop Help Request Settings displays.

3. Fill in the name of the service (e.g.: myservice).
NUT il e 19:21

y Netop Help Request Settings

Help service name:

myservice

Help provider address:

Help request type:

Save Cancel

PEAEEEEEE N

gwer tyuiop
asdfghj kI

4 z xcvbnme€a

ey

= English(UK)
Sym ﬁ nglis . ‘_l

4. Tap Save. The Request Help session is in idle mode.

5. Toinitialize the help request tap on the Request Help session. Once the connection has
been sent to the Guest, the status should display Registered.
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Go back to the Guest interface and click on the Help request tab:

i N
* Netop Guest Ex E@g
File Connection Edit View Tools Help
: = ! e e X N el e e == |
A 2 8 R LA™ S a8 X e e L EL IR
| Gl Phonebook I ‘T_j Quick Connect | J}; Connections | .,@ Higtonye
<} Help Request | 4 Recordings | “# Seript | S Invertory
HostID  # Time Help Service Problem description
o RO-BUC-DABOD 13:19:08 wcticket
14 | m b
| XN

If the Android Host requests help through a Gateway, the help request will arrive on all Guests
that have the selected help service.

Double-click on an entry in order to do a remote session.

3.2 Windows Host

1. Configure the Netop Host with a LAN (TCP) communication profile from Tools >
Communication Profiles by selecting the LAN (TCP) profile.
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-
Communication Profile Setup

Communication Profile List:

[] HTR

[] Infrared

[] Internet

[] Internet (TCP)
[] IPX

[[] ISDM (CAPT)

LAN (TCP)

[] NetBIOS

[] MetBIOS over TCR{IP (0}
[#] TCP/IP

Mew | Edit

Click Close.

Go to Tools > Program Options and click the Help Request tab.

Enter the help provider name, or leave blank (default), then select the TCP/IP communication

profile and Enable Help Request.

-
Program Options

(S|

Directory Services

Remote Printing

 Optional help information:

Problem description:

Help provider:

I Mutti-Factor Services

General Host Mame | Connection Motification | Audio-Video Chat
Help Request I Run As

- Communication
Communication profile

" Use current Host Communication Profile(s)

T Use spedific Communication Profile

e

Advanced... |

~ Options

[ Add Help Requesticon to the tray

| ¥ Enable Help Service

™ Enable Service Tickets

QK I Cancel

Help
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Optionally, you can specify the IP address of the Gateway or the logon credentials for
Gateway by clicking the Advanced button and entering the information into the appropriate
fields, similar to figure below:

= 5
Advanced Help Request Cptions ﬂ
~ Communication
Phone number or TCP/IP Address: I 192, 168.200. 166 {Optional) |

Help request timeout if not answered:

I 0 min. (1-60, 0 = unlimited)

 Gateway logon
Logon name:

Logon password:

Logon domain:

[™ Use current logon credentials for Windows Security authentication

o]

Cancel Help
After making the advanced settings, click OK.
5. Click OK.
Click the Communication tab, the LAN/TCP communication channel previously set will be
displayed.
i B
.-* Metop Host - Running =_|l=
File Wiew Action Session Tools Help
i En - B Fads | [V B
General | Connections I History | Services
Communication MNames | Messages
Profile Device ¢ Details
pE]Lan (Tep) TCPJIP (TCP) Ports: 6502/6502
IzTcee TCP/IP (UDF) Ports: 6502/6502

| 192168201 52

6. Click Help Request.
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| Metop — u1

Initializing communication.

Flease Wait ...

7. Choose help provider from the list.

i '1
Help Providers M

Problem description:

Help providers:

Select

Cancel

g

Help

<)

8. Click Select.
9. Go back to the Guest interface and click on the Help request tab:
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rt Netop Guest Ex E@g1
File Connection Edit View Tools Help
e S R PSS e X e WP FIEIEE L
| il Phonebook I ‘.T_j Quick Connect | -.2'}; Connections | v@ Histony
<} Help Request | 4 Recordings | i Script | S Inventony
HostID ~ Time Help Service Problem description
o RO-BUC-DABO 13:19:08 wcticket
4 | ] P
| =N

If the Netop Host requests help through a Gateway, the help request will arrive on all Guests that
have the selected help service.

Double-click on an entry in order to do a remote session.
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