Netop Remote Control: Windows Technical Specifications
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Current Platform Versions Platform: 32-bit and 64-bit Windows 10: Home, Pro, Enterprise and Education,
loT

Windows 8.1: Professional, Enterprise

Windows 8: Professional, Enterprise

Windows 7: Starter, Home Basic, Home Premium, Professional, Ultimate, Enterprise (SP 0,1)

Windows Vista*: Home Basic, Home Premium, Business, Enterprise, Ultimate (SP 0,1,2)

Windows XP*: Starter Edition, Home Edition, Professional, Media Center, Embedded, Tablet PC (SP 3, latest
updates) Windows Server 2019

Windows Server 2016: Standard, Datacenter

Windows Server 2012 R2: Foundation, Essentials, Standard, Datacenter

Windows Server 2012: Foundation, Essentials, Standard, Datacenter

Windows Server 2008 R2: Web, Standard, Enterprise, Datacenter (SP 0,1)

Windows Server 2008*: Web, Standard, Enterprise, Datacenter (SP 0,1)

Windows Server 2003*: Standard, Enterprise, Datacenter, Web, Storage, Small Business Server, Compute
Cluster (SP 2)

* The Netop Guest module is not supported for this operating system. A Legacy Platform Versions
Windows 2008 Web, Standard, Enterprise, Datacenter (SP 0, 1)

Windows Vista Home Basic, Home Premium, Business, Enterprise, Ultimate (SP 0, 1, 2)

Windows 2003 Standard, Enterprise, Datacenter, Web, Storage, Small Business Server, Compute Cluster
(SPO, 1,2

Windows XP Starter Edition, Home Edition, Professional, Media Center, Embedded, Tablet PC (SP 0, 1, 2, 3)
Windows 2000 Server, Advanced Server (SP 0, 1, 2, 3,4) *

Windows 2000 Terminal Services (SP 0, 1, 2, 3, 4) *

Windows 2000 Professional (SP 0, 1, 2, 3, 4) *

Windows NT 4.0 Terminal Server (SP4) **

Windows NT Server 4.0 (SP4, 5, 6, 6a) **

Windows NT Workstation 4.0 (SP4, 5, 6, 6a) **

Windows ME **

Windows 98 **

Windows 95 **

* Operating system requires Netop Remote Control version 9.52

** Operating system requires Netop Remote Control version 9.1 A Processor Intel or compatible Memory
For Windows XP: For the Netop Guest a minimum of 128 MB (1 GB recommended) For Windows 7: For the
Netop Guest and Host a minimum of 1 GB (2 GB recommended) Disk Space For the Netop Guest a
minimum of 105 MB

For the Netop Host a minimum of 45 MB Communications TCP/IP (IPv4): Winsock 1.1 or compatible.
TCP/IP (IPv6): Winsock 2.0 or compatible (Windows 2003 and XP) IPX: Microsoft NWLink or Novell IPX.
NetBIOS: IBM, Microsoft, Novell or compatible NetBIOS. Windows modem: TAPI version 1.4 or compatible.
Digital modem: Modem supporting the AT command set. Analog modem: Modem supporting the AT
command set. ISDN/CAPI: ISDN adapter with a CAPI 2.0 driver. Infrared: Windows Server 2003, XP, 2000 or
98 with IrDA enabled. Database Netop Security Server uses ODBC for communication with databases.
Supported databases must be SQL92 Standard compliant. Security RSA SecurlDA® ACE/Server 5.2. RSA
SecurlDA® ACE/Agent 5.5 or later Windows Installer MSI required 2.0 For more information on platforms
and versions, visit our KnowledgeBase.
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