
Netop Remote Control - Create Help Requests from Android and Windows Hosts
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This document describes the configuration steps you need to create help requests from an Android Host and a
Windows Host. To create a help request from an Android or a Windows Host, you need to follow these steps: 
Configure the Guest. If you request help through the Netop Gateway, you need to configure the Gateway.
Configure the Host. Request help.  For detailed description of these steps, read the attachment.
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