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The Netop
Portal users
have different
access
permissions
based on
their type.
Each user is
classified by
only one of
the available
types.  User -
view
assigned
devices and
manage own
profile Group
manager â€“
all the
permissions
of the User,
plus the
ability to
manage
users and
devices within
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assigned
groups
Account

administrator
â€“ manage
users,
devices,
groups, roles
and role
assignments,
authentication
method plus
the ability to
view account
details and
manage
deployment
packages
Account
owner â€“ all
the
permissions
of the
Account
Administrator
plus the
ability to
manage the
Netop Portal
account 
Note: An
organization
can only have
one Account
Owner The
table below
details the
access
permission
per user type.   

Area in
Portal 

Permission 

Account
Owner 

Account

Administrator 

Group

Manager 
User 

Users 

View own user profile x x x x 
List x x x Â  
View x x x Â  
Add x x x Â  
Edit x x x Â  
Delete x x x Â  
Move to group x x x Â  
Edit own profile details x x x x 

Devices 

List x x x x 
View x x x x 
Edit x x x Â  
Delete x x x Â  
Move to group x x x Â  
Enroll pending devices x x Â  Â  
Add to favorites / Remove from favorites x x x x 

GroupsÂ  

List x x x Â  
View x x x Â  
Add x x Â  Â  
Edit x x x Â  
Delete x x Â  Â  

Applications 

List x x Â Â 
View x x Â Â 
Add x x Â Â 
Edit x x Â Â 
Delete x x Â Â 

Roles 

List x x Â  Â  
View x x Â  Â  
Add xÂ x Â Â 
Edit x x Â Â 
Copy x x Â Â 
Remove x x Â Â 
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Role
assignments 

List x x x Â  
View x x x Â  
Add x x Â  Â  
Edit x x Â  Â  
Remove x x Â  Â  
Set schedule / Change schedule / Remove schedule x x Â Â 

Deployment
packages 

List x x Â Â 
View x x Â Â 
Add x x Â Â 
Edit x x Â Â 
Revoke x x Â Â 
Download installers x x Â Â 
Upload MSI/MST files x x Â Â 
Remove x x Â Â 

Account
security 

ViewÂ  x x Â  Â  
Edit x x Â  Â  

Authentication 

List x x Â  Â  
View x x Â  Â  
Add x x Â  Â  
Edit x x Â  Â  
Remove x x Â Â 

Logs 

List x x x Â  
Generate x x x Â  
Download x x x Â  
Remove x x Â  Â  

>      
Posted - Mon, Oct 17, 2016 6:12 AM. 
 Online URL: https://kb.netop.com/article/netop-remote-control-portal-user-privileges-en-446.html   
  

Page 3/3

PDF Generated by PHPKB Knowledge Base Script

https://kb.netop.com/article/netop-remote-control-portal-user-privileges-en-446.html
http://www.knowledgebase-script.com

